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Board of Directors
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        Phone (optional)
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      CAPTCHA
    This question is for testing whether or not you are a human visitor and to prevent automated spam submissions.














        
This form is not intended to be used to communicate personal health-care information. Please review our Privacy & Terms of Use Policy regarding collection of your personal information.


Can’t find what you’re looking for?

View More Contact Options
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                      Spring COVID-19 boosters are now available

                    
        

                  Spring COVID-19 boosters are available until June 30. Watch for your invitation to book.


Immunization is one of the most effective ways to protect yourself against severe illness from COVID-19


                
                      Learn More
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                              Where to get care

                                            
                  Know your options
                

                                            
                  When you need to access health care, it's important to know your options. Visit our where to get care webpage to learn about care options depending on your current health situation, whether you are: in an emergency, need to see a health-care provider within 12-24 hours or are experiencing a mental health or substance use crisis.
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                                                      Patient Care Quality Office - Submit your feedback
                                                  

                        
                                                      Learn about the different options for sharing your feedback on the care that you or your loved ones have received.


                                                  

                        
                                                                                    Submit Feedback
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                                                      Mental health
                                                  

                        
                                                      If you or someone you know is struggling with mental health – you’re not alone. Learn how to access different support services and access helpful resources. Reach your local Mental Health Centre for community-based supports by calling 310-MHSU (6478).
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                                                      Accessing Seniors Health Services
                                                  

                        
                                                      We offer a range of seniors health services alongside our partner agencies. Call 1-800-707-8550 to access seniors health services.


                                                  

                        
                                                                                    Learn more
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                                                      Indigenous Patient Navigator
                                                  

                        
                                                      The Indigenous Patient Navigator service at Interior Health supports First Nation, Métis and Inuit peoples living in the southern Interior access health services. Indigenous Patient Navigator services help clients navigate the health system. Learn more about how to contact Indigenous Patient Navigator services near you. 
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                                                      Substance use
                                                  

                        
                                                      If you or someone you know is struggling with substance use – you’re not alone. Learn how to access different support services and access helpful resources. Reach your local Substance Use Centre for community-based supports by calling 310-MHSU (6478)
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                                                      Digital Health Support
                                                  

                        
                                                      Need support with your Zoom virtual care calls? Digital Health Support helps people, caregivers and their families with a one-stop shop as they navigate IH virtual and digital tools to better their health care. Hours of operation: Monday-Friday, 7am-7pm. Closed on statutory holidays. 


                                                  

                        
                                                                                    Call for Support 1-844-870-4756
                                                                              

                      

                    

                  

                                          

                  

      

    

  



      
      
      
          
                      Message for Interior Health employees

                    
          
                          Did you work for Interior Health between 2003 and 2009? If so, your information may be impacted by a document discovered in an RCMP investigation. Call 1-833-705-2569 to see if you were affected. 
                      

        
                                    Learn more
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          Youth's SAY

        
    
      Substance Use Services Available for Youth (SAY) videos were created for youth with the help of Brynn and Hayden, who have lived experiences. Hear them speak in their own words about their journeys and the work they are doing with Interior Health.
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                                          Services relevant to youth
                                        
                  

                  
                    
                                          Brynn and Hayden talk about how they are working with IH to get the word out about youth substance use services.
                                        

                                                                  Hear their stories
                                                            

                

              

            

                      
              
                
                                  
                                          
                                                              [image: An illustration of a girl with long dark hair and a purple top against an orange background]
                                      
                                

                
                  
                                          Are you worried about your substance use?
                                        
                  

                  
                    
                                          Brynn wants you to know that you are not alone. Making changes is hard, it’s ok to mess up. Help will still be there.
                                        

                                                                  Hear Brynn
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                                          Stigma never helps anyone
                                        
                  

                  
                    
                                          Everybody struggles with something. But stigma happens, and never helps anyone.
                                        

                                                                  Stigma-free services
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                                          The opposite of addiction
                                        
                  

                  
                    
                                          When you are in active addiction you feel very alone. Brynn and Hayden believe the opposite of addiction is connection.
                                        

                                                                  Get connected
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        More Search Options

      

              
        
          
  
    
      
      
Urgent Care Near You

0 locations found near your area.



    

      
      
      Please select a category and a central location to view facilities


            


    
        
            100 Mile Diabetes Clinic

        

        
    555 D Cedar Avenue ,  100 Mile House, BC V0K 2E0



    

    
        250-395-7676(main)

        Get Directions

       





    


    
        
            100 Mile District General Hospital

        

        
    555 Cedar Avenue South ,  100 Mile House, BC V0K 2E0



    

    
        250-395-7600(main)

        Get Directions

       





    


    
        
            100 Mile District General Hospital Laboratory

        

        
    555 Cedar Avenue South ,  100 Mile House, BC V0K 2K0



    

    
        250-395-7600(main)

        Get Directions

       





    


    
        
            100 Mile Mental Health & Substance Use

        

        
    555 Cedar Avenue South ,  100 Mile House, BC V0K 2E0



    

    
        250-395-7676(main)

        Get Directions

       





    


    
        
            Aberdeen House

        

        
    9604 Shamanski Drive ,  Vernon, BC V1B 2L7



    

    
        250-542-9350(main)

        Get Directions

       





    


    
        
            Alexis Creek Health Centre

        

        
    2592 Morton Road ,  Alexis Creek, BC V0L 1A0



    

    
        250-394-4313(main)

        Get Directions

       





    


    
        
            Alexis Creek Health Centre Laboratory

        

        
    2592 Morton Road ,  Alexis Creek, BC V0L 1A0



    

    
        250-394-4313(main)

        Get Directions

       





    


    
        
            Anahim Lake Nursing Station

        

        
    PO Box 207; Building #6674, Clinic Lane ,  Anahim Lake, BC V0L 1C0



    

    
        250-742-3305(main)

        Get Directions

       





    


    
        
            Anchorage Drop-In Centre

        

        
    136 Vermillion Avenue ,  Princeton, BC V0X 1W0



    

    
        250-295-6936(main)

        Get Directions

       





    


    
        
            Apple Lane Tertiary Mental Health Geriatric Unit

        

        
    200 - 945 Southill Street ,  Kamloops, BC V2B 7Z9



    

    
        250-554-5590(main)

        Get Directions

       






                  View All Locations
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                                                              [image: A nurse tends to a patient who is sitting up in a hospital bed.]
                                      
                                

                
                  
                                          Our Vision, Mission and Values
                                        
                  

                  
                    
                                          Our vision is health and well-being for all, by working together to improve quality of life for individuals and communities, inspired by innovation and partnership. Through living out our values – Quality, Integrity, Compassion, Safety – we are committed to providing the highest quality care and services to those in the southern B.C. Interior.
                                        

                                                                  Read More
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                                          Patients & Visitors
                                        
                  

                  
                    
                                          We want to make it easy for you to plan your hospital visit. Patients can access our resources for preparation, admission and medication needs and our care teams can also provide information and answer your questions. We have visitor guidelines in place to ensure family and friends can visit patients while respecting hospital rules. You can send well wishes to a patient if you can’t visit them in person.
                                        

                                                                  Read More
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                                          Parents & Guardians
                                        
                  

                  
                    
                                          Parents & guardians can access health-care information for children aged 0-18. Learn more about general infant and child health information, school health,  and child care. 
                                        

                                                                  Read More
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                                          Medical Staff
                                        
                  

                  
                    
                                          Learn how to get started as a health-care professional, access tools to provide quality care, obtain educational resources, and focus on your own wellness. 
                                        

                                                                  Read More
                                                            

                

              

            

                        

    

  


      
      
        
          
            
              
                              Support in tough times

                            
              
                                  We are here to help.
                              

            

            
                                                Get Help Now
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                Baby & Children Health

                Access health information from infant to youth on topics such as dental health, hearing, immunization, nutrition and other topics.

                Read More
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                Heart Health

                Learn ways to lead a heart-healthy lifestyle and learn to recognize the signs of a heart attack. We offer many heart procedures and programs.

                Read More
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                Kidney Health

                We provide renal programs and services to support kidney health. People who have been diagnosed with chronic kidney disease may be enrolled in the renal program to access services.

                Read More
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                Mental Health & Substance Use

                We provide many mental health and substance use services. We strive to ensure our services are welcoming to all people, gender identities, cultures, ethnicities and backgrounds.

                Read More
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                Seniors Health

                We offer a range of seniors health services alongside our partner agencies. We aim to make our services person-centred, welcoming of all peoples, gender identities, cultures, ethnicities and backgrounds.

                Read More
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                Surgery

                Access information you need before, during and after your surgery. Learn about surgeries we offer and recovery tips.

                Read More
              

            

                  

        
                      View All Services
                  

      

      
              Services 
 for Everyone

              
                      Baby & Children Health

                      Heart Health

                      Kidney Health

                      Mental Health & Substance Use

                      Seniors Health

                      Surgery

                  

        
                      View All Services
                  

      

    

  



              

      
            



    



  
  
    
      
  

    
        

    
    
    
      
      
        
          
            
                              
    
        
            Stories@IH
        

    

    
        
            Read our latest stories
        

    

    
        
            View All Stories
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          2 Minute Read

        

        
          Community & Culture
        

        
          Foundation spotlight series: RIH Foundation
        

        
          Foundations in the Interior Region raise funds that support medical equipment, care needs, and innovative local initiatives in their communities.…

        

        
          /stories/foundation-spotlight-series-rih-foundation
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          3 Minute Read

        

        
          Community & Culture
        

        
          We Are IH: Support Services member loves seeing patients smile
        

        
          Name: Gheboa Zeleniski (she/her/hers)Job Title: Support ServicesYears of Service:  5 yearsWorksite:  Cariboo Memorial HospitalCommunity:  Williams…

        

        
          /stories/we-are-ih-support-services-member-loves-seeing-patients-smile
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          5 Minute Read

        

        
          Health & Wellness
        

        
          How you can protect and preserve our drinking water
        

        
          We’re exploring one of our most important natural resources: water. In part 1 of this two-part series, Do you know where your drinking water comes…

        

        
          /stories/how-you-can-protect-and-preserve-our-drinking-water
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          3 Minute Read

        

        
          Community & Culture
        

        
          We Are IH: Change management professional supports others’ growth
        

        
          Name: Christopher Russell (he/him/his)Job Title: Leadership &amp; Organization Development ConsultantYears of Service: 2.5Worksite: Community…

        

        
          /stories/we-are-ih-change-management-professional-supports-others-growth
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          7 Minute Read

        

        
          Community & Culture
        

        
          Amplifying transgender voices: an interview with an IH employee
        

        
          The Interior Health Employee Experience team recently sat down with Lee Chmilar, admin for psychiatry in Kelowna mental health &amp; substance…

        

        
          /stories/amplifying-transgender-voices-interview-ih-employee
        

      

    

  

  
    
      
        [image: ]
        [image: ]
      

      
        
          6 Minute Read

        

        
          Community & Culture
        

        
          Work-integrated learning: Where education meets experience
        

        
          Interior Health is dedicated to both fostering talent and advancing environmental sustainability— making work-integrated learning a win-win. Learn…

        

        
          /stories/work-integrated-learning-where-education-meets-experience
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                  Health Gateway 

                          The easiest way to access your COVID-19 records!

                          Use Health Gateway to access your BC vaccine card, COVID-19 immunization records and COVID-19 test results.

Make sure you have your BC Services Card and a device to register.

 

                          
                      Learn More
                    

              

    

    

  
      
      
      
          
                      Sign up for email updates

                    
          
                          Receive news and alert posts, and Stories@IH blog posts, right to your inbox!
                      

        
                                    Sign Up
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              Interior Health at a Glance
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                  843500+
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                  2000+


                

                            
                                  Hospital Volunteers
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                                  Staff
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                  2000+


                

                            
                                  Medical Staff
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                  Sign-Up for MyHealthPortal 

                          “I can’t say enough about this service. It allows me to track my blood sugars, helps manage my health and be better informed before my next visit with my family doctor.”

                          Access your own health information and records on your smartphone, tablet or computer by signing up for Interior Health’s secure patient information system, MyHealthPortal.

                          
                      Get Started
                    

              

    

    

  
    

  

  
    
      
    

  


  




    



  


        

                      

  






  
    

      
        
          
                      
                
    
  
  
    
      
            
[image: Footer logo]





Interior Health would like to recognize and acknowledge the traditional, ancestral, and unceded territories of the Dãkelh Dené, Ktunaxa, Nlaka’pamux, Secwépemc, St’át’imc, Syilx, and Tŝilhqot’in Nations where we live, learn, collaborate and work together.


Interior Health is committed to the elimination of racism and to Cultural Safety and Humility in our facilities and the communities we serve. Read the Statement on Racism, from the Interior Health Board of Directors.
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Search All IH
Alerts
Information
Locations
Services
Stories / News / Alerts


        


      
        

        











    




      


      
          
            Recent Searches

            Aborginal health
            Seniors
            Long-term care
          

                      
              Popular Topics

                              About IH
                          

          
                      
              Quick Links

                              Careers
                              Stories
                              Media Centre
                          

          
      
   

    
  

  
  




    



  


          

        

      

      
      



  

    
    






      